Sergei Kovtun		Aliso Viejo, CA 92656 • 949-244-4348 • skovtunpro@gmail.com
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]UI/UX Designer			https://www.linkedin.com/in/sergeikovtun
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Portfolio: ux-ui.dev / https://www.behance.net/sergeikovtun
Presentation · Case Study
UX/UI Design Specialist with 10+ years of experience in user research, user experience, and user-centered design. Demonstrated success in designing and developing responsive websites, desktop, and mobile applications to enhance usability and user satisfaction. Skilled in creating personas, user stories, user flows, wireframes, high-fidelity mockups, and prototypes that drive product improvement. Expertise in data visualization and usability testing. Strong track record in developing and maintaining comprehensive design systems and style guides. Proven leadership abilities, adept at communicating vision and facilitating design evaluations. Technically proficient with a solid foundation in design principles, committed to crafting user-friendly and engaging experiences.

Areas of Emphasis


· UX Design / UI Design / Product Design
· UX Research (Interviews, Surveys, Data Analysis, Personas and Journey Maps)
· Storytelling
· Data Analysis & Analytics
· Data Visualization
· Interaction Design & Usability Testing
· Web, mobile iOS / Android Apps, Software Design
· Visual Design, Motion Design
· HCI Design
· AI Prompting
· Frontend Development (HTML/CSS, JavaScript, TypeScript, Bootstrap, React, Angular 6+)
· Backend Development (Node.js, Express.js, mongoDB, MySQL)
· Project & Product Management
· Creative Brand Development
· Web & Marketing Solutions
· Web Content Development / SEO / SMM
· Agile and Waterfall
Professional Experience


Apple / TCS – Sunnyvale (contract) | https://apple.com
Product Designer									from 06/2023 till now
· Conducted user experience and data research for the redesign of Starling, an Apple application for email marketing campaigns and their performance tracking, and VIBE, an Apple website analytics platform.
· Developed a comprehensive UI/UX design strategy, achieving a 15% increase in user engagement.
· Designed solutions using Bridge and OPS Design Systems, ensuring adherence to Apple’s design standards.
· Created wireframes, visual and interaction designs, and prototypes, delivering a consistent and engaging user experience across all touchpoints.
· Collaborated closely with software engineers to translate high-fidelity mockups into fully functional products, ensuring the design vision was effectively implemented.
· Primary tools: Sketch App, Figma, Miro, Apple tools, AI tools.

1inch.io – remote (contract) | https://1inch.io
UX/UI Lead										from 12/2022 till 06/2023
· Led UI / UX design improvements for decentralized financial applications (DeFi dApps) that encompasses 383 liquidity sources and boasts over 4.5 million user-created wallets and a total trade volume of $286 billion. 
· Spearheaded user-centered design, enhancing user retention by 18%.
· Conducted extensive UX research and market analysis to translate business requirements into high-level customer experience requirements.
· Produced flow diagrams, storyboards, high-fidelity mockups, interaction design and prototypes to visualize complex user interactions.
· Worked with cross-functional teams to deliver high quality product to users.
· Managed the development and maintenance of a complex Design System, reducing design and development time by 25%.
· Primary tools: Figma, Notion, Confluence, AI tools, Jira.

GETTR – remote | https://gettr.com
Sr. UI/UX Designer									from 09/2021 till 01/2023
· Designed UI for mobile, tablet and web applications, increasing engagement by 20%.
· Established and maintained a comprehensive UI design system, ensuring consistency across the platform.
· Conducted usability testing and incorporated user feedback to enhance the user experience.
· Collaborated with cross-functional teams to deliver tailored digital experiences, helping the app grow to 5 million users in less than a year and achieve a 4.3 rating on the App Store.
· Primary tools: Figma, Axure, Zeplin, Monday

Amazon / Aditi – remote (contract) | https://amazon.com
UX Designer / UI Developer								from 01/2021 till 09/2021
· Led the design and frontend development (React) of user interfaces for financial applications with AI features, improving user efficiency by 30%.
· Developed conceptual diagrams, wireframes, and high-fidelity prototypes to support user-centered design principles.
· Integrated new UX principles into the internal Design System, reducing iteration time by 20%.
· Presented design work to the product team and leadership for review and feedback.
· Primary tools: Sketch, InVision, Zeplin, React, Amazon internal project management tools.

Avanir Pharmaceuticals / Beacon Hills – Aliso Viejo, CA (contract) | https://www.avanir.com 
Sr. UX Designer										from 07/2020 to 12/2020
· Conducted UX research and created wireframes and prototypes for the Intranet Portal, increasing employee satisfaction by 25%.
· Developed and maintained detailed user-interface specifications to ensure alignment with business requirements.
· Collaborated with stakeholders to analyze and predict user behavior based on empirical data.
· Transformed intricate data into comprehensible visual representations for enhanced user understanding.
· Primary tools: Figma, Miro, Jira

Quotit / National General Insurance – Irvine, CA | https://www.quotit.com
Sr. UX/UI Designer									from 11/2019 to 06/2020

· Conducted user experience researches, data analysis, wrote user stories, originated sitemaps, process and page flows, wireframes, and prototypes, increasing user engagement by 20%.
· Developed visual and interactive design, prepared style guides for B2B, B2C, SaaS apps.
· Developed the Design System, which allows increasing speed of design development and made mockups more accurate, improving delivery speed by 30%.
· Closely worked with the development team and helped them with frontend development using Angular: created Angular components and fixed UI bugs. 
· Served as a liaison between UX/UI Design and Dev teams, collaborated with top managers and helped to find solutions for solving issues.
· Primary tools: Adobe XD, InVision, Zeplin, Balsamiq, Jira.

ITSC / Gazprom Neft – Saint Petersburg, Russia | https://www.gazprom-neft.com/
UX/UI Designer / Product Designer							from 03/2016 to 07/2019

· Led the design of web, desktop, and mobile applications for finance, B2B, B2C, SaaS, CMS apps, improving efficiency by 25%.
· Developed user flows, wireframes, and prototypes to visualize user interactions and enhance usability.
· Facilitated high-performance design and production teams, ensuring timely project delivery.
· Acted as a liaison between clients and stakeholders, providing essential project documentation.
· Contributed to award-winning projects, increasing productivity by 30% and profit by 25%.
· Received the Runet Award for the successful development of the project “Mobile Operator”. 
· Tools: Adobe XD, Figma, InVision, Zeplin, Axure, Adobe Photoshop/Illustrator, Jira.

xDva – Saint Petersburg, Russia
Product Designer									from 04/2014 to 03/2016

Softline – Saint Petersburg, Russia | https://softline.ru/
Project Manager									from 07/2012 to 04/2014

Arivist – Saint Petersburg, Russia
Web Designer										from 01/2012 to 06/2012

GIGABYTE Technology – Taiwan | https://www.gigabyte.com
Design Developer									from 06/2007 to 12/2011
Education
Bachelor of Computers Science, IT Systems and Networks
A.F. Mozhaiski Academy, St. Petersburg, Russia

Online Courses:
· Foundations of User Experience (UX) Design by Google
· Human-Centered Design by University of California San Diego
· SKILLBOX – UX Designer / UI Designer, Web Master
· Udemy – Angular, React, Web Development
· w3schools.com – JavaScript
Technical Proficiency 
Environments:			Mac OS, Windows
Platforms:			Web, mobile iOS/Android apps, software
UX Design / UI Design: 		Figma, Sketch App, InVision, Zeplin, Adobe XD, Axure, Balsamiq, UXPin
Graphic Design:			Adobe Photoshop / Illustrator, CorelDRAW
Motion Design:			Adobe After Effects / Animate, Premiere PRO
Design Systems:		Google Material Design, Human Interface Guidelines, Amazon Polaris, shadcn/ui
Programming:	HTML / CSS, JavaScript, TypeScript, React, Angular, Node.js, Express.js, MongoDB, MySQL, Git
UX Research:	Interviews, Surveys, Data analysis, Personas, User stories and Journey maps, A/B Tests
Data Research/SEO:		Google Analytics/Optimize Yandex Metrika, Semrush, SimilarWeb
Target Ads:			Google Ads, Yandex Direct, Facebook Ads, My Target
Methodologies:		Scrum / Agile, Waterfall

Strengths 
Experienced, Creative, Strategic thinker, User-focused, Problem solver, Detail-oriented, Collaborative
